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Benefits for the bank
During its 10 year history, valuable 
experience has been accumulated in 
creating, implementing and supporting this 
comprehensive solution for financial institutions 
where international knowledge and Nordic 
experience is utilized.
The technology used and the pre engineered 
system, makes it easy and safe to install 
the system in a very short time-frame. 
Development is done quickly and in all - the 
open source approach makes the solution very 
cost efficient.
The system is very efficient. As an example: 
it is designed so that it only takes one person 
of the bank’s own staff to run the every day 
procedures of the banking system. For back-
up reasons, however, two persons should  
have the competence. 

Multi Currency
The multicurrency functionality enables the 
bank to offer the customers full flexibility, 
especially for foreign payments, where the 

banks customer can choose to convert 
incoming currencies or to save the funds on 
sub accounts. The functionality also makes 
it easy to migrate from one local currency to 
another (e.g. EUR).

Modular composition
Tieto BankSyst consists of several integrated  	
modules handling : 
•	 Client information, agreements
•	 Accounts and loans
•	 Payments, domestic and foreign
•	 FX and Time Deposits
•	 Reporting, MIS and to Central Bank
•	 Clearing interfaces
•	 Accounting, End-of-day
•	 Administration and configuration tools
•	 Query runner, documentation browser
•	 Back- and front office web interfaces.
•	 Internet bank for retail and 	 	 	
	 corporate customers
•	 Internet bank for corporate customers
•	 Cash Management Services

BankSyst 
– the complete solution for digital 
self service banking operations

The Tieto BankSyst is a ledger based and 
customer centric software, designed to 
handle every need for a start-up bank 
or a local/regional operation, serving up 
to 2.500.000 bank clients. It has been 
performance tested up to that level 
in cooperation with IBM, Montpellier. 
The system is developed, installed and 
maintained by Tieto Estonia.



Financial Services
BankSyst

BankSyst Functionality
This core system in total contains 
hundreds of screens. A few of 
them are shown here, to visualize 	
the system:

Customer register

Functions:
-	 Multiple addresses to 	 	 	
	 each person
- 	 Several roles to each person:          	
	 -  customer				  
	 -  representative			 
	 -  employee 
-	 CRM-tool, flexible additional 	 	
	 information

- 	 All contact points

The system can save the customers signature, to be used later in 
identification situations by the teller. The tick boxes contain all allowed 
choices, to assist the teller.

Current account

Functions:
- 	 Search can be made by customer 	
	 name and other parameters
- 	 Accounts in all currencies
- 	 Agreements available on screen
- 	 Balances are shown for debet and 	
	 credit
- 	 Overdraft limits
- 	 Interest rates and amounts

The system is multi-currency. This means that the amounts in different 
currencies, belonging to one customer are saved under the same 
account no, but in separate currencies, in separate sub accounts. 
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Payments

Functions:
Search possibilities for a specific 
clients payments, or by dates and/or 
amounts.
Both payer and beneficiary are 
shown on screen.
Statuses for payments are shown. 
That means the payment can be 
tracked in the process.
New payment orders can be created 
out of old ones.

SEPA ready. 
All payments processed STP.

If a foreign payment arrives in USD, and the customer so far only has 
an account in local currency (e g EUR), a new subaccount in USD will 
automatically be opened for the customer. The dollars are kept on that 
account, until the customer reuses them or converts them to EUR in an 
FX-deal in- or outside the bank.

Internet bank

Multi language.
Retail customers:	    		
-	 account statements          	
-	 payments, both foreign 			
	 and domestic                 
-	 foreign exchange         		
-	 messaging to bank		
-	 agreements started and ended
-	 one-stop-shop to partners, 		
	 authorities
 
For corporate customers also:
- consolidated financial statements
- file transfers to and from bank 	

- internal user rights administration

Several methods for identification/authentication are available, and can 
be used according to the security level chosen by the bank.
Naturally the language of all the screens, back- and front office and 
web bank can be changed to banks requirements. Presently there are 
screens in Estonian, English and Russian. 
This is normally done in the installation phase for a new bank/customer. 
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Please contact us at:
Tieto Estonia				  
Tammsaare tee 47 				  
113 16 Tallinn, Estonia

Telephone +372 664 6206 
Telefax   +372 664 6204

www.tieto.com
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Open Source Technology
Tieto BankSyst is constructed in open source 
technology. It is a ledger-based, customer 
centric system. It is a totally integrated system, 
based on an Oracle database and Python 
language is used for scripting. BankSyst is built 
for use on Linux operating system.
This technology makes the system very cost 
efficient. The bank only needs to license the 
Oracle database. 
Another cost efficiency factor is that the system 
can run on standard Intel platforms, which 
makes the hardware easy to replace and 
upgrade. The system can also be operated 
on other platforms, if needed by banks IT-
operations policy.

BankSyst can be operated in several ways. 
Depending on the policy/needs of the bank, it 
can either be operated totally in house by the 
bank, in cooperation with Tieto, or completely 
outsourced to Tieto. Currently there are 
several start-up banks up and running, totally 
outsourced to Tieto.
Installation of a new system is made quickly, 
in 6-8 months from the agreement signing. 
This time is needed to make normal necessary 
customizations. 
The very short time-to-operation for BankSyst 
is possible due to the leading edge technology 
used. 

Tieto
Tieto is an IT service company providing IT, R&D and 
consulting services. With approximately 16 000 experts, 
we are among the leading IT service companies in 
Northern Europe and the global leader in selected 
segments.

We specialize in areas where we have the deepest 
understanding of our customers’ businesses and needs. 
Our superior customer centricity and Nordic expertise set 
us apart from our competitors. 

Tieto Financial Services provides information technology 
solutions and services to leading financial institutions. 

Customers include major banks, insurance companies 
and financial organisations that have chosen Tieto for its 
capability to deliver innovative, robust solutions with a 
solid return on investment. 

Technology:

- 	 Ledger based
- 	 Customer centric
- 	 Integrated
- 	 Oracle RDBMS 
- 	 Python
- 	 Apache
- 	 Intel or other 	 	
	 platform...
- 	 Web based 		
	 front- and back 	
	 office interfaces
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